EFFECTIVE DATE: LAST ISSUE DATE: July 27, 2013
TITLE 291 - NEBRASKA PUBLIC SERVICE COMMISSION

CHAPTER 9 - NATURAL GAS AND PIPELINE RULES AND REGULATIONS

001 GENERAL:

001.01 Definitions: As used in this chapter, unless the context other-
wise requires, the following definitions shall be used:

001.01A Affiliate: A person or entity that directly, or
indirectly through one or more intermediaries, controls, 1is
controlled by, or is under common control with a jurisdictional
utility or competitive natural gas provider. A voting interest
of 10 percent (10%) or more creates a rebuttable presumption of
control.

001.01A1 Shared Resources Affiliate: A person or
entity whose primary purpose is to share employees,
departments or other physical assets used by the
jurisdictional utility.

001.01A2 Affiliate Transaction: The purchase, sale,
trade or lease of a good, service, or tangible or
intangible asset from the regulated utility to an
affiliate, regulated or unregulated other than a shared
resources affiliate, or from an affiliate other than a
shared resources affiliate to the regulated utility.

001.01B Aggregator: A person who combines retail end users into
a group and arranges for the acquisition of competitive natural
gas services without taking title to those services.

001.01C Agricultural Ratepayer: A ratepayer whose usage of
natural gas does not qualify the ratepayer as a high-volume
ratepayer and (a) whose principal use of natural gas is for
agricultural crop or livestock production, irrigation pumping,
crop drying, or animal feed or food production or (b) whose
service is provided on an interruptible basis.

001.01D Base Year: Actual investments, expenses, and revenue of
a jurisdictional utility for a recently completed 12-month
period.

001.01E Commission: The Nebraska Public Service Commission.

001.01€F Competitive Natural Gas Provider or “CNGP”: A person
who takes title to natural gas and sells it for consumption by a
retail end-user in the state of Nebraska, and for purposes of
this section also means an aggregator as defined in Nebraska
Administrative Code, Title 291, Chapter 9, Rule 001.01B £RB—+386
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8++). CNGP includes an affiliate of a Nebraska
natural gas public utility. CNGP does not include the following:

001.01€F1 A jurisdictional utility, as defined in
Nebraska Administrative Code, Title 291, Chapter 9,
Rule 001.01G;

001.01€F2 A city-owned or operated natural gas utility
or metropolitan utilities district in areas in which it
provides natural gas service through pipes it owns; or

001.01€F3 A natural gas public utility that is not
subject to the State Natural Gas Regulation Act EB—756
as provided in Neb. Rev. Stat. § 1803 EB—790+—=See+—=3 1in
areas in which it is providing natural gas service in
accordance with Neb. Rev. Stat. § 1803 EB—+96+—See—3

1+200637.

001.01BG Consumer Choice Program: A program offered by a juris-—
dictional utility that allows ratepayers, other than high-volume
ratepayers, to purchase their gas supplies from a person other
than the local gas utility.
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001.01F¥H Facility: New and existing pipelines, rights-of-way,
and any equipment, facility, or building used in the transporta-
tion of liquid or gas or in the treatment of gas during the
course of transportation.

001.01TI General Rate Filing: Any filing which requests changes
in overall revenue requirements for a jurisdictional utility but
does not include other Commission approved riders.

001.01J High-Volume Ratepayer: A ratepayer whose natural gas
requirements equal or exceed five hundred therms per day as
determined by average daily consumption.

001.016K Jurisdictional Utility: A natural gas public utility
subject to the jurisdiction of the Commission. Jurisdictional
utility shall not mean a natural gas public utility not subject
to the juris=diction of the Commission pursuant to Neb. Rev.
Stat. § 1803 EB—F96+—FSee—3—12003+.
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001.01HL Major 0Oil Pipeline: For purposes of Section 023, a
major oil pipeline shall mean a pipeline which is larger than
six inches (6") in inside diameter and which is constructed in
Nebraska for the transportation of petroleum, or petroleum
components, products, or wastes, including crude oil or any
fraction of crude oil, within, through, or across Nebraska, but
does not include in-field and gathering lines or major oil
pipelines otherwise exempt under the Major 0Oil Pipeline Siting
Act.

001.01FM Metropolitan Utilities District: A district
constituted by an area as defined in Neb. Rev. Stat. Seetion §
14-2101 HReissue—10897).

001.01dN Natural Gas Public Utility: Any corporation, company,
individual, or association of persons or their trustees, lessees,
or receivers that owns, controls, operates, or manages, except
for private use, any equipment, plant, or machinery, or any part
thereof, for the conveyance of natural gas through pipelines in
or through any part of this state. Natural gas public utility
does not mean a natural gas utility owned or operated by a city
or a metropolitan utilities district. Natural gas public utility
does not include any activity of an otherwise jurisdictional
corporation, company, individual, or association of persons or
their trustees, lessees, or receivers as to the marketing or sale
of compressed natural gas for end use as motor vehicle fuel.
Natural gas public utility does not include any gas gathering
system or interstate pipeline.

001.01KO Pipeline: For purposes of Section 023, pipeline shall
mean a pipe used to transport, transmit, convey, or store liquid
or gas for hire in Nebraska intrastate commerce other than a
major oil pipeline, a gathering pipeline, distribution pipeline,
or service line.

001.01&P Pipeline Carrier: For purposes of Section 023,
pipeline carrier shall mean a person that engages in owning,
operating, or managing a major oil pipeline.

001.01MQ Prudent: Prudent shall mean that in making a decision
a natural gas public utility has acted as any reasonable utility
management would have acted in good faith, based upon the facts
known or which should have been known at the time the decision
was made.

001.01NR Retail End=wUser: Any person or entity, including any
manufacturer or producer of any product, purchasing natural gas




EFFECTIVE DATE: LAST ISSUE DATE: July 27, 2013

TITLE 291 - NEBRASKA PUBLIC SERVICE COMMISSION

CHAPTER 9 - NATURAL GAS AND PIPELINE RULES AND REGULATIONS

002

for its own consumption, and not for resale or consumption by
any other person or entity, without restriction based upon
volume of gas consumed.

001.016S ©Safety Data Sheet: Safety data sheet means written or
printed material concerning a hazardous chemical that is prepared
in accordance with paragraph 29 C.F.R. § 1910.1200(g) as—%£
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001.01RT Seasonal Disconnection Charge: A charge applied by a
jurisdictional utility to a ratepayer who disconnects and re-
connects service at the same premises within a twelve-month
period requiring the ratepayer to pay in whole or in part charges
for the months he or she was disconnected.
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001.01RU Supplier: A CNGP that participates in a consumer
choice program.

001.01V Test Year: Either a consecutive twelve-month period
commencing on the proposed effective date of the rate increase or
a base year adjusted for known and measurable changes.

001.01W Utility: A jurisdictional utility as defined in Sec.
001.01K.

MINIMUM SAFETY STANDARDS FOR PIPELINES:

002.01 Minimum Safety Standards: Unless otherwise specified by the
Commission, pipeline carriers shall use the applicable provisions of the
proce—-dures established by the United States Department of
Transportation as codified at 49 CFR 192 +xrewvised Oectober
These incorporated materials are available for inspection at the offices
of the State Fire Marshal or the Nebraska Secretary of State, Division
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of Rules and Regulations at—eithereof+thefollowing locations:—246
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002.02 Scope: These provisions shall apply to all intrastate pipeline
carriers operating within the state.
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002.03 Facilities, Inspection and Repairs: All £Facilities shall be
cleaned when necessary and inspected at such intervals as the Commission
shall determine. Any #£Facilities known to be defective so as to
endanger life or property shall be promptly repaired, permanently
disconnected or isolated until repairs can be made.

002.04 Waiving of Rules: The rules may be modified or waived by the
Commission wherever shown to be impractical or where the advantage of
uniformity with existing construction is greater than construction in
compliance with the rules providing that the existing construction is
equivalently safe to the existing rules.

002.05 Waiver of Temporary Installations: These rules may be waived by
the Commission in cases of temporary installations for a reasonable
length of time provided that such construction is under competent super-
vision and has been made reasonably safe.

003 DISPUTES BETWEEN JURISPBICTIONAL—UTILITIES AND METROPOLITAN UTILITIES
DISTRICTS:
003.01 Commission Jurisdiction: No Furisdietionar—uUtility or mMetro-

politan wUtilities dDistrict proposing to extend or enlarge its natural
gas service area or extend or enlarge its natural gas mains or natural
gas services shall undertake or pursue such extension or enlargement
until the proposal has been submitted to the Commission for its deter-—
mination that the proposed extension or enlargement is in the public
interest. Any enlargement or extension by a mMetropolitan mwUtilities
dDistrict within the boundaries of a city of the metropolitan class
involving the exercise of the power of eminent domain pursuant to Neb.
Rev. Stat. § 14-2116(2) shall, by reason of such exercise, be
conclusively determined to be in the public interest.

003.0+A2 Filing and Contents of Proposal: Any proposal for extension
or enlargement shall be filed with the Commission, and the Commission
shall promptly make such application public in such manner as the
Commission deems appropriate. Proposals for multiple extensions or
enlargements may be filed in a single document at the discretion of the

geiliey filing entity.

003.0+AF+2A The proposal shall contain sufficient infor-mation
so as to provide reasonable notice to any interested party of
the location and nature of the proposed extension or
enlargement. Such information shall contain, but not necessarily
be limited to:

003.03A+a2A1 A description of the location of the
extension or enlargement including any cross streets
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and a statement as to whether the proposed extensions
are entirely or partially within a particular zoning
juris-diction;

003.03A3pL2A2 The municipality and subdivision or
development, if any, proposed to be served by the
proposed extension or enlarge-ment;

003.0+A3+e2A3 The plat and/or map for the pre—sed
proposed service area depicting the location of known
mains of all natural gas utility service within a one-
quarter (1/4) mile radius of the area to be served;

003.0+A+d2A4 A description of the nature of the
extension or enlargement including size and length of
the main; and

003.0+A2e2A5 The anticipated date the Furis—ietionalt
wEiity—ormetropotitan—utilities—distriet filing
entity intends to undertake or pursue such extension
or enlargement.

003.0+2B The proposal shall be served on any Jurisdietionalt
wUtility or mMetro-politan wUtilities @District with natural gas
infrastructure in the area of the proposed extension or
enlargement.

003.0+2C The Commission shall make such proposals public by
posting them on the Commission website. Such proposals shall be
deemed to have been made public three (3) days after the date of
filing.

003.023 Protests: If no persemn—er—entity Person has filed with the
Commission a protest alleging that the proposed extension or enlargement
is not in the public interest within fifteen (15) business days after
the date upon which the application was made public, the enlargement or
extension shall be conclusively presumed to be in the public interest

and the JFurisdietional—utilitvyor metrepolitanwutilitiesdistriet filing
entity may proceed with the extension or enlargement without further
Commission action. If a protest is filed, the filing entity shall have
five (5) business days from that date to file a response describing how
the proposed extension or enlargement satisfies the criteria set forth
in Rule 003. Such response shall be filed on all Parties to the
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003.034 Subpoena and Other Powers: The Commission staff may administer
oaths, compel the attendance of witnesses, examine any of the books,
papers, documents and records of any investor-ownednaturat—gas wlUtility
or mMetro-politan wUtilities dDistrict involved in a determin

proceeding pursuant to this section. The Commission may have such
examination made by any person that the Commission may employ for that
purpose. Such person may also compel the production of such books,
papers, documents or records or examine under oath or otherwise any
officer, director, agent, or employee of any such party to the
determination proceeding.
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an—iRvestor-ownedhnaturatl—gas—utility
et Upon the filing of a protest
seeking a determination pursuant to this section, the Commission shall
set a hearing date not later than ninety (90) days from the date of
application except for good cause shown. In no event shall a hearing be

set later than six (6) months from the date of application.
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003.045A A hearing commenced pursuant to this section shall be
held in the county where such extension or enlargement of the
natural gas service area 1s proposed.

003.045B Ratepayers of the invester—owned wlUtility or mMetro-
politan wUtilities dDistrict shall have the right to appear and
present testimony before the Commission and shall have such
testimony considered by the Commission in arriving at its
determination.

003.056 Fees: The filing entity may be charged a hearing fee if a

hearing is held pursuant to this section.Fhere—shall be<charged——*£e
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appticants—a hearing fee if the application for a determination
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003.067 Procedure: Except as herein provided, all proceedings will be
governed by the Rules of Commission Procedure as codified by state law
and Nebraska Administrative Code, Title 291, Chapter 1.

003.0#8 Determining Considerations: In determining whether a proposed
expansion or enlargement is in the public interest, the Commission shall
consider:

003.848A The economic feasibility of the extension or enlarge-
ment;
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003.0#8B The impact the enlargement will have on the existing
and future natural gas ratepayers of the mMetro-politan

wUtilities dDistrict or the invester-ewnedmatural—gas wUtility;

003.0#+8C Whether the extension or enlargement contributes to the
orderly development of natural gas utility infrastructure;

003.0#+8D Whether the extension or enlargement will result in
duplicative or redundant natural gas utility infrastructure; and,

003.0#8E Whether the extension or enlargement is applied in a
non-discriminatory manner.

003.0#48F Any books, records, vouchers, papers, contracts,
designs, or other data not made available to the parties shall
not be considered by the Commission in making its determination
of whether an extension or enlargement of a service area is in
the public interest.

003.089 Rebuttable Presumptions: In determining whether an extension
or enlargement of a natural gas service area, natural gas mains, or
natural gas services is in the public interest, the following rebuttable
presumptions shall govern:

003.089A Any enlargement or extension by a mMetropolitan
wUtilities dDistrict within a city of the metropolitan class or
its extraterritorial zoning jurisdiction is in the public
interest;

003.089B Any enlargement or extension by an investeor—owned
paturat—gas wUtility within a city of the primary, first, or
second class or village in which it serves natural gas on a
franchise basis or its extraterritorial zoning jurisdiction is in

the public interest; and,

003.089C Any enlargement or extension by a mMetropolitan
wUtilities dDistrict within its statutory boundary or within a
city of the first or second class or village in which it serves
natural gas on a franchise basis or its extraterritorial zoning
jurisdiction is in the public interest.

003.6810 Commission Orders: Except for good cause shown, the
Commission shall enter an order within thirty (30) days after completion
of the hearing or after submission of affidavits in non-hearing
proceedings.




EFFECTIVE DATE: LAST ISSUE DATE: July 27, 2013
TITLE 291 - NEBRASKA PUBLIC SERVICE COMMISSION

CHAPTER 9 - NATURAL GAS AND PIPELINE RULES AND REGULATIONS

a¥ale BN A1l Commiaaiten rdera cha11l bacam Serative +an  (10)

. A+ MMTSSTHor—oraes Aat4—bH $id: peratt ten—H-9
Aosza afteawr o o4 £ oot T o o £ 4y rder + PN
gays—atter—the—-daat Fmarting—a By £—+h raer—E& th
et s PR RN, PP S, N o PR S LR o I Sy AL E Lot
pareres ¥ ro—tuhresSsS—tn MSSTHoR—presceripes—a artterent

otz o4
i S A e T

003.1186 Appeals: Any party to a proceeding may appeal to the bistriet
Court Court of Appeals to reverse, vacate or modify the order of the
Commission.

003.12+ Enforcement: The Commission is empowered to enforce its order
as provided for by law.

003.132 Scope: The provisions of Rule 003 apply only in those geographic
areas 1in Nebraska in which a Jurisdietionat—uwUtility or mMetropolitan
wUtilities dDistrict each maintain natural gas £Facilities and compete
with each other for natural gas service customers.

004 GENERAL RATE FILINGS:

004.01 Application:

004.01A Parties The Utility filing an application for a general
rate increase shall file with the Commission an electronic copy
and three (3) paper eight copies. The electronic application
shall be —ptus—an—elteetronie—eoepy in PDF format, and also
include as—wetdl—as a copy of all text documents in Microsoft
Word and all spreadsheets in Microsoft Excel. Some portions of
the application may be filed exclusively in electronic format.
The determination on exclusive electronic filing shall be made
in consultation between the Parties and the Commission. The date
of electronic filing shall be the official filing date with the
Commission. Paper copies of the application may be filed up to
five (5) business days following electronic filing. Paper
Aapplications must be filed with the Executive Director at the
Nebraska Public Service Commission, 1200 “N” Street, Suite 300,
Lincoln, Nebraska 68508. Electronic applications and filings
shall be submitted either via email to
psc.naturalgas@nebraska.gov or other electronic media.

004.01B The application shall include the information and be
organized as set forth below in Sections 004.02 through and
including Section 004.08. The application shall also be verified
by a statement under oath by an officer of the Furisdietionalt
wUtility.

004.01C Apptieant—The Utility shall provide in electronic
format all workpapers used to prepare the analysis and data
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submitted in support of application and any source documents
referenced in the application, prefiled direct testimony, or
exhibits, including but not limited to, contracts, internal
reports, summaries of billing, &mre—FERC account data, any models
utilized or relied on in the application, and any documents
detailing calculations in support of the application. Sueh
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ormat+- Any documents submitted electronically shall
be provided in hard copy at the request of the Commission.
Applicant is not required to provide in its filing documents

cited in curriculum vitae.
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In—additien—pPursuant to 66-1840, each applicant or other

participant in the proceeding will be billed costs and expenses
reasonably attributable to certification and dispute resolution,
including Commission time, billed on an hourly basis, spent
reviewing, analyzing and considering the application.
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Section I - General Information: Section I ef—a—gen

fi1irmg shall include:

004.02A The reasons and explanations for the proposed rate
increase;

004.02AB A description of the bBase yYear and £Test yYear;

004.02BC A description of the proposed revenue increase; number
and classifications of affected rate payers; average increase
per rate payer imerease; volumes per classification; the
existing and proposed rates by classification;and—reasens—for

pPropesed—incregaes.
oo S RCTESCESET

004.02€D A financial summary showing aggregate amounts for rate
base, operating expenses, and rate of return for the bkBase ¥Year
and £Test ¥Year, and an itemized list of all adjustments made
from Base Year to Test Year;

10
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004.03

004.02E p+us A financial summary showing operating revenues
calculated using natural gas rates in effect and natural gas
rates as proposed;

004.02BF Diagram and description of corporate structure,
aAffiliates, and sShared ¥Resource aAffiliates;

004.02EG Financial statements for the most recent fiscal year;
004.02FH The most recent annual report to stockholders, if any;

004.026I A list of witnesses and subjects on which they are to
provide testimony-=; and

004.02J A redlined version of the current tariff showing the
proposed changes.

Hh
5

qr

Section II - Rate Base Schedules: Section II

fi1tinmg—shall include:

004.03A Rate— base schedules showing beginning and ending
balances for the bBase yYear and £Test yYear with an itemized
list of all adjustments to the Base Year with explanation and
corresponding calculations. The schedules shall includee$:

004.03A1 Utility plant and accumulated depreciation
and amortization showing the balances by functional
account totals;

004.03A2 Working capital, showing the manner in which
it is calculated; and

004.03A3 Any ©other rate— base components clearly
notated.

004.03B Allocated rate- base components showing the manner in
which the components are calculated; and

004.03C Construction Wwork in Pprogress including a description
of the nature and location of the project; budgeted cost; actual
expenditures to date; expected completion date and any revenue
to be generated from the project.

- Operating Expense Schedules: Section III ef—=

I
irng shall include:

11
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004.04A Operating expense schedules for the bBase ¥Year and
£Test yYear with an itemized list of all adjustments to the Base
Year with explanation and corresponding calculations;

004.04B A copy of the depreciation study that was used to
determine the depreciation rates used;

004.04CB Legislative advocacy expenses sought in the applica-
tion, whether made directly or indirectly, including but not
limited to, legislative advocacy expenses included in pro-
fessional or trade association dues;

004.04D€ Funds expended in support of or in opposition to
political candidates and sought in the application;

004.04EP Funds expended in promotion of or in opposition to
political or religious causes and sought in the application;

004.04FE Funds expended in support of or membership in social,
recreational, fraternal, or religious clubs or organizations;

004.04GE Schedules detailing all &Affiliate £Transactions; and

004.04H& Cost allocation manual including description of any
changes made since the cost allocation was last approved.

004.05 Section IV - Rate of Return and Cost of Capital Schedules:
Section IV ef—a—general—rate—filing shall include:

004.05A The Utility’s actual and proposed capital structure;

004.05B A summary report of the proposed overall rate of return
that includes the weighted cost of capital analysis;

004.05CA A listing of all Leng—term debt, preferred stock, and
common equity amounts, ratios, and percentage cost rates for the
bBase yYear and +£Test yYear; and

004.05DB A listing of all Leng—term debt, preferred stock, and
common equity amounts at the beginning and end of the bBase
y¥Year and +£Test wyYear; and

tion V - Operating Revenue Schedules: Section V efa—genrerat

c
i1ing—shall include eperatingrevenuve schedules—sheoewing:

004.06A Schedules showing operating revenues by major revenue
category, including other operating revenues and uncollectible

12
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operating revenues, with an itemized list of all adjustments to
the Base Year with explanation and corresponding calculations;

004.06BA Number and classification of customers, volume of
sales, and operating revenue by customer classes for the bBase
yYear on an unadjusted basis; and

004.06CB Number and classification of customers, volume of
sales, and operating revenue by customer classes for the £Test
yYear on a normalized basis:

004.06CB1 Using current rates; and

004.06CB2 Using proposed rates;- and
004.06D The gross conversion factor calculation to show the

necessary gross revenue increase to realize $1.00 of net revenue
increase, primarily due to tax effects.

004.07 Section VI - Cost-of-Service Study: Section VI ef—a—¢gern
rate—filing shall include:

s

004.07A Aa fully-allocated cost-of-service study including
both allocations of jurisdictional and non-jurisdictional
activity and allocations between classes of ratepayers to
demonstrate compliance with Section 66-1825(10). A

P SIS |
T E=

T I
Ferisairettrona

004.07B The &Utility shall, beginning on the date the

application is filed, provide the Commission and its designees
and Formal Intervenors reasonable and convenient access to an
electronic copy of the cost-of-service study model to be used
by the Furisdi rat+ wUtility in the rate case. Sueh—aeeess
3 et TeeTi roer

El + EANEY
) T —C o Pt Ot E

aha11 Brost
ST+ ISE=

004.08 Section VII - Prefiled Direct Testimony and Exhibits: Prefiled
direct testimony and exhibits to be offered at the hearing with all
portions in which the Utility desires confidential treatment clearly
marked pursuant tos cept—as—permitted—3n Nebraska Administrative Code,
Title 291, Chapter 9, Rule 006. Prefiled testimony or exhibits shall not
be modified once filed except for typographical errors or mistakes, or
where all parties to the proceeding agree to the change or where the
Commission permits for good cause shown.

004.09 Alternate Cost of Service Study Models: Any pParty te—the—rate
ease—intending to offer evidence en—a—gereral—rate—filing based upon a

H
H-
|
P
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cost-of-service study model other than the model utilized by the app}i-

eant Utlllty, shall provide all Parties theapplticant;—the Commission
ad—its—desigrees—andother formal intervenors reasonable and convenient

access to electronic copies of the eest—ef+the serviee cost-of-service
study model. Sueh—acecess—shall e provided—subiect—+to o protectis

order—

004.10 Use of Discovery in General Rate Filing Proceedings: The Com-

mission may apply—but—is—net—reguired—+to—apptyr the Discovery Rules of
the Nebraska Supreme Court in gereral—rate proceedings General Rate
Filings before the Commission. Unless the Commission otherwise orders,
the time period for answering data requests in gerneral—rate proceedings
General Rate Filings is up to ten (10) days. For good cause shown, the
time period may be extended by the Commission. All pParties to a gernerat
rate—proeceedings General Rate Filings may object to requests that are
not permissible under the rules and regulations of the Nebraska Supreme
Court regarding use of depositions and discovery. A responding pParty
shall respond with objections to any data requests within five (5) days.
For good cause shown, the time period may be extended by the Commission.

004.11 Notice of Assessment: Upon the filing of a General Rate Filing,

SN RN B PN S Y IR RS - S = £21 11~ r  oeman EEEANE S SNV ha~h

anyappltication—ineluding rate filings—ox mptatnt—forwhich+th

Cormml o P B P + d st d ooy P P RPN [ P A TSR, S 2
mmission—deems—+E & ssary—te—investigate aFurisdietionalutilitvyox
N PP | -1 £+ . O P U R, [ T S P S A, [ R S the

make—approisats—ofthe property of aJurisdietional—utilityy

Commission shall give the Furisdietienalt wUtility notice by electronic

and United States mail of the appltieabte—assessment for expenses
reasonably attributable to such General Rate Filing proceeding
investigatieon—er—appraisat, including both direct and indirect expenses
incurred pursuant to Neb. Rev. Stat. § 66-1840.

004.12 Filing of Intervenor Documents: Parties filing testimony and
exhibits in response to an application for a gereral—rateinereas
General Rate Filing shall file with the Commission an electronic copy
and three (3) paper copies. eight copies;—plus—anetectronicecopy—in
The electronic copies shall be in PDF format, and also include as—weitt
as a copy of all text documents in Microsoft Word and all spreadsheets
in Microsoft Excel. Some portions of the documents may be filed
exclusively in electronic format. The determination on exclusive
electronic filing shall be made in consultation between the Parties and
the Commission. The date of electronic filing shall be the official
filing date with the Commission. Paper copies may be filed up to five
(5) business days following electronic filing. Paper copies
Apptieations—must be filed with the Executive Director at the Nebraska
Public Service Commission, 1200 “N” Street, Suite 300, Lincoln,
Nebraska 68508. FElectronic filings shall be submitted either via email
to psc.naturalgas@nebraska.gov or other electronic media.

14
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004.12A Parties shall provide in electronic format all
workpapers used to prepare the analysis and data submitted in
response to the application and any source documents referenced
in the prefiled direct testimony, or exhibits including but not
limited to contracts, internal reports, any models utilized or
relied on, and any other documents detailing calculations in

support of the filing. Suehworkpapers—and sourcedocuments
a1 A 1o 2N ma Al za31 1 o] 1 1 PR SN B ~-NE SN = An
shoutd—alseobemade available ineclectronic formats y

documents submitted electronically shall be provided in hard
copy at the request of the Commission. Parties are not required
to provide documents cited in curriculum vitae. Prefiled
testimony e* and exhibits shall not be modified once filed
except for typographical errors or mistakes, e where all
pParties teo—the—proceeding agree to the change, or where the
Commission permits for good cause shown.

A 4 121 Rocra g n + 1 Ao+ + 1 + ot 3 Ay S A hab1+ o N
42 B—Beginning—on—the—dat Eh testrmony—anea AtbitEs—aF
P I - P A, [ IV VuQues S Dy, I DAQUIUA S [y Al t o daod o o
FHreay—Partires—saatt—P¥ T e oMt SSTHoR—aha—TES—aesSTgReesSy
PN ol tanne ad 11 Formal Trtorvencra conals] ad
the—apprrecant;—ana—ar+—PFormat—Intesr roO¥rsS—reasonabre—ana
aconsrand ni S o e oo 1 1 P NS BN o £ o Adociimant o
AveRrtrenrt—a £ + Eront Pt F—any—aoceument
detailinag ealanlationa 4n ciimeea £+ rat £ 3 mer
getatrting——ecatewtatrons—3h dpport—ot—the—rate—+F3ting

004.13 Exemption from Rules: A Jurisdietienat-Utility, whose current
rates were approved through and following negotiations and agreement
with affected cities and who seeks negotiation of a general rate appli-
cation with affected cities pursuant to Neb. Rev. Stat. § 66-1838,
shall be exempt from the requirements of Sections 004.01C and 004.04G.
Should negotiations fail to result in an agreement upon new rates, the
Jorisdietionat—Utility shall file with the Commission the information
required in Sections 004.01C and 004.04G within ten (10) days after the
date of the expiration of the negotiation period or after the date upon
which the Furisdietionat wUtility and the cities file a written agree-
ment that the negotiations have failed, whichever is earlier.

005 RATE PRINCIPLES:

005.01 Rule Provisions: The provisions of Rule 005 apply only to
gererat—rate—filings General Rate Filings governed by § 66-1838. No
provision included in Rule 005 shall be construed as prohibiting the
Commission from approving a settlement agreement that the Commission
finds to be just and reasonable and in the public interest.

005.02 Cost of Service: Except as provided for in any section of the
State Natural Gas Regulation Act or these rules dealing with fuel
expenses, rates are to be based upon a wUtility’s cost of rendering
service to the public during a £Test yYear.

15



EFFECTIVE DATE: LAST ISSUE DATE: July 27, 2013
TITLE 291 - NEBRASKA PUBLIC SERVICE COMMISSION
CHAPTER 9 - NATURAL GAS AND PIPELINE RULES AND REGULATIONS

005.03 Components of Cost-of-Service: The two components of eest—ef
serviee cost-of-service are allowable expenses and return on invested
capital.

005.04 Allowable Expenses: Only those expenses which are pPrudent may
be included in allowable expenses. Expenses incurred by a Furisdie-—
t+onat wUtility or a sShared ¥Resource aAffiliate shall be presumed to
be pPrudent, unless the contrary is shown.

005.05 Return on Rate Base: The return on rate base is the rate of return
multiplied by rate base.

005.05A Rate of Return: The Commission must allow each
wUtility a reasonable opportunity to earn a reasonable rate of
return, which is expressed as a percentage of invested capital, and
must fix the rate of return in accordance with Neb. Rev. Stat.

§§ 66-1825(3) and (5) including:

005.05A1 The rate of return in one rate case shall not
be precedential in future rate cases.

005.05A2 1In each case, the Commission must consider
the wUtility 's cost of capital, which is the weighted
average of the cost of the various classes of capital
used by the ®Utility:

005.05A2 (a) Debt Capital: The cost of debt
capital is the actual cost of debt.

005.05A2 (b) Equity Capital: The cost of
equity capital must be based upon a fair
return on its value. For companies with
ownership expressed in terms of shares of
stock, equity capital commonly consists of the
following classes of stock.

005.05A2 (b) (1) Common Stock
Capital: The cost of common
stock capital must be based
upon a fair return on its
value.

005.05A2 (b) (2) Preferred
Stock Capital: The cost of
preferred stock capital is
its annual dividend require-
ment, if any, plus an adjust-

16
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005.06 Rate Base: The rate of return is applied to the rate base.
Rate base shall mean:

005.06A The original cost of utility property, including
utility plant, property, and equipment, used and useful in
rendering service to the public. Original cost shall be the
actual money value, including any consideration paid other
than money, of the property at the time it shall have been
dedicated to public use, whether by the Utility as the
present owner or by a previous owner; less

005.06B Related accumulated depreciation and amortization,
computed on a straight-line basis unless otherwise ordered
by the Commission; less

005.06C Ratepayer deposits and advances, contributions in aid
of construction, and other sources of cost-free capital; less

005.06D Accumulated reserve for deferred and unamortized income
tax liabilities, adjusted to reflect any accumulated deferred
income tax assets related to plant included in section 005.06A
above; plus

005.06E Unamortized investment tax credit to the extent allowed
by the Internal Revenue Code; plus

005.06F Contingency and/or property insurance reserves; plus

18
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005.06G Working capital, including, but not limited to:

005.06G1 Prudent inventories of materials and supplies
held specifically for purposes of permitting efficient

operation of the Utility in providing normal utility
service;

005.06G2 A Prudent allowance for cash working
capital, or investor supplied funds to enable the
Utility to pay current operating expenses between
the time when the expenses of rendering utility
service are paid and the time when revenues for that
service are collected from ratepayers, including any
study and/or calculations used; and

005.06G3 Prudent prepayments for operating expenses
not included within the calculation of cash working
capital.

005.06H Payments to affiliated interests shall not be
allowed as a capital cost except as provided in Rule 005.07.

005.061 Acquisition adjustments comprised of the difference
between the purchase price of an acquired operating unit or
system and the depreciated original cost of the acquired
property, shall be considered on a case-by-case basis.

005.060JP Completion and Dedication of Property: The rate
base shall ordinarily consist only of those items which are
used and useful in providing service to the public. This may
include items completed and dedicated to commercial service
for which construction will be commenced and completed within
one year or less from the end of the #£Test yYear. The Commis-
sion may also determine that property which has not been
completed and dedicated to commercial service may be used and
useful and included in the rate base. In determining whether
construction work in progress should be included in the rate base,
the Commission may consider whether projects under construction
are pPrudent. To aid the Commission in determining the prudency
of any construction work in progress sought by the Utility to be
included in rate base, the Utility shall provide the following
in its application:

005.06J1 Information for each project sought
including: project description; location; purpose;
date construction began; expected completion date;
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006

actual costs incurred as of the end of the test
year; and total expected cost of the project at
completion;

005.06J2 Discussion of each project including
showing why the project is necessary to the
provision of safe and reliable gas service;

005.06J3 How project costs are being financed, debt
or internally generated capital; and

005.06J4 1Information as to why it is necessary the
project be included in rates before it is complete
and in service;

005.06EK Self-Insurance Reserve Accounts: Self-insurance plans may
be included in the rate base at the discretion of the Commission.

005.06FL Requirements for Post Test Year Adjustments: Post
€Test yYear adjustments are permitted for known and measurable
rate base adjustments to the £Test yYear where the wUtility
accounts for any related impacts on all aspects of the
Furisdietionat uvUtility’s operations. Related impacts are those
that reasonably follow as a consequence of the post £Test s Year
adjustment being proposed, including a related impact of another
post £Test yYear adjustment.

005.07 Payments to Affiliates: The JFurisdietionat uwUtility has the
burden to demonstrate that any cost paid to an aAffiliate for any goods
or services are pPrudent. The Jurisdietionat wUtility has the burden to
demonstrate all of the following before any amount paid to an
aAffiliate, other than a sShared ¥Resource aAffiliates, either, as a
capital cost or an expense, is included in rates except as provided in
Neb. Rev. Stat.

§ 66-1825(8):

005.07A Each payment is pPrudently incurred for each item or
class of items at the time incurred-; and

005.07B The costs charged by an aAffiliate reasonably approxi-
mate the market value of the service provided. fe—t+

CONFIDENTIAL INFORMATION:

006.01 Confidential Information Filed with Applications: The
Pparty filing documents must indicate any information which is
claimed to be confidential. In the event other Parties are
admitted to the proceeding, the Party seeking confidential

20
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treatment shall file a motion for a protective order. The motion
shall include a clear statement andmust——state of the specific
grounds with——speeifieity and eite—+the—legal authority for the
claim of confidentiality. imn—amotion for Ppro—tectiveorder-
medt 1 A L e A~ vy rdoar 1o oA~ £ P R SCEE I S SN
the—fetier—feorproteett reer—s—reot—fited—with—thH
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ifn—the applicationor as prefiltedtestimony and hibits—shalt
be—deemed—waived-—The motion for protective order must be

decided within ten (10) calendar days from the date the motion
is filed. Parties opposing the motion may file an objection to
the motion within five (5) calendar days.

006.01A TIf an applicant contends any portion of the applica-
tion, prefiled testimony, or exhibits +s are confidential, it
must file an electronic copy and three (3) hard eight copies of
the application, prefiled testimony and exhibits redacting
withewt the asserted confidential information marked “PUBLIC”+
together with—+the motion fer preoteectiv rder. The applicant
must also file an electronic version and three (3) hard copies
under seal amd—on yellow paper marked “CONFIDENTIAL”, six—eopies
of the complete application, prefiled testimony, and exhibits
claimed to be confidential and—the subjeet—of a motionfor

oot s

protects rder. Electronic filings shall be submitted either
via email to psc.naturalgas@nebraska.gov or other electronic
media. FThemeotion—for proteetiv rder—must—Pbedeecided—within
Faoan ~~1 NNy Az £ papn 4 RN + EECE N B PN S B N RPN =i i | g
ter—eatendar—days—fromthe date—the appltiecation—tsfited:
Part+ioaa oot rna +h met s masz £ ENEEE PP NP R SN AN + +h Mmoot 3 or
Parties—opposing—the motion may file a resistan to—the—motion
athaon £4 g (B o NN A o T +1h mat 1 N 1o ot A
within—£4+ 5r—ealendardays—Ff+the motionis—granted,—=
nrotocot 3z rAdar a1 =N 1T aaiiad

proteetd ¥ shatt—be—dssued-

006.02 Other Confidential Filings: Any Jurisdietionat wUtility seeking to
prevent disclosure of information filed by with the Commission must file such
information electronically clearly marked “CONFIDENTIAL” and in hard copy on
yellow paper marked “CONFIDENTIAL.” Electronic filings shall be submitted
either via email to psc.naturalgas@nebraska.gov or other electronic media.
Disclosure of confidential information will be governed by Neb. Rev. Stat. §
66_1829 [ 20 £ TR 700 I")(\(\’)'I

o O [ S A e AV U .

007 RATE AREA MAPS: Each Utility shall keep a map on file with the
Commission of its rate area(s). The map must show the boundaries of each rate
area and intervening and adjacent rural territories served within each rate
area. Upon a change to any rate area(s), a revised map of the rate area,
reflecting all changes in boundaries, must be filed with the Commission. Such
changes will become effective upon filing the revised map with the

Commission. Eaeh turisdietional wEilit chall keen—on—f37 szt +
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008 TARIFF FILINGS:

008.01 Applicability: This section applies to all Furisdietionadt

wUtilities.

008.02 Effective Tariff: No uUtility shall directly or indirectly
offer a service, collect any rate or charge, give a compensation or
discount to a ratepayer, or impose any classification practice, or
regulation different from that which is prescribed in its effective
tariff filed with the Commission. The tariff may include mathematical
formulas that express the pricing terms for service.

008.03 Tariff Filings: Every Jurisdietionat wUtility must publish and
file with the Commission copies of a tariff showing all schedules of
rates and terms and conditions of jurisdictional service to ratepayers,
and must furnish the Commission copies of all terms and conditions of
service and contracts between JFurisdietional wUtilities pertaining to
any and all jurisdictional services to be rendered by such
Furisadietionat wUtilities. The provisions of such tariff must be
definite and so worded as to minimize the ambiguity or the possibility
of misinterpretation.

008.03A Authority: If a tariff sheet is issued under specific
authority or decision of #£khis the Commission, each sheet so
affected must show the appropriate citation.

008.04 Reguirements—astoSizeFeorm—TIdentifieatien—and Filing of
Tariffs: All tariff filings must be submitted electronically in a
Commission approved format via email to psc.naturalgas@nebraska.gov. Al:
TR = R

Lot fpages—rust—Peformatted—+
page of the tariff must contain the name of the wUtility and the
location of its principal office. Each rate schedule must clearly state
the rate area and city wherein such rate schedule is applicable. Tariff
sheets are to be numbered consecutively per sche-dule. Each sheet must
show an effective date, a revision number, sec-tion number, sheet
number, name of the wUtility, name of the tariff, and title of the
section in a consistent manner. The Commission shall acknowledge receipt
of the tariff upon filing.

+ formattad + b 8 1 innh o by 13 ihnk o The cover

S TCacs—

008.05 Composition of Tariffs: The tariff must contain sections and
subsections setting forth:
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008.05A A table of contents;

008.05B A list of the cities in which service is provided;
008.05C A map showing the areas in which service is provided;
008.05D A brief description of the wUtility’s operations;
008.05E The rate schedules; and

008.05F The terms of service, including any service agreement
forms.

008.06 Revisions to Tariffs: When a change is proposed em to a tariff,
utt nt% n must b d%v nt d t t]’\ r\]f\unm o et A e the
HEen—fe + B Harges Fgratred—theretrn—by

wUtility shall file £iling—a new tariff sheet(s) incorporating the
changes and also tariff sheet(s) in legislative or redline format.
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008.087 Availability of Tariffs: Each w#Utility shall make available to
the public a copy of its tariff currently on file with the Commission.
Such tariff shall be available on the Utility’s website and# at each of
its business offices or designated sales offices within Nebraska which
provide in-person service to ratepayers. —ati—ofits—tariffs—ecurrentty
Ar—Fite—with—theCommd ror—and—i+tls—the A Utility’s employees shall
assist ltend—as tanee—to persons seeking information on its tariffs and
shall make a copy of the tariff available for review if requested and
provide copies of any portion of its tariff upon request. affeord
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008.088 Rejection of Filings: The Commission may reject any filing
under this rule if the Furisdietienrat wUtility fails to comply with the

provisions as set forth in said-this rule.

009 SERVICE TO HIGH VOLUME, AGRICULTURAL AND INTERRUPTIBLE RATEPAYERS:

009.01 Written Notice of Any Changes: For purposes of Neb. Rev. Stat.
See+~ § 66-1810, a written notice of any change shall be sent to the
Commission and affected agricultural and interruptible ratepayers and
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010

published in a legal newspaper prior to the effective date of the
change.

CERTIFICATION OF JURISDICTIONAL UTILITIES:

010.01 Certification of Public Convenience: Except as otherwise
provided herein, no Furisdietionat wUtility shall transact business in
Nebraska until it has obtained a certificate from the Commission that
public convenience will be promoted by the transaction of the business
and permitting the applicants to transact the business of a
Furisaietionat wUtility in the state. By operation of Neb. Rev. Stat.
See+ § 66-1853(3), all Furisdietionat uwUtilities transacting business in
this state as of May 31, 2003 were issued a certificate of public
convenience based upon its natural gas service as of that date.

010.01A Every Jurisdietionad wUtility shall be required to
furnish reasonably adequate and sufficient service and f£Facili-
ties for the use of any and all products or services rendered,
furnished, supplied, or produced by such &#Utility.

010.02 Filing Requirements and Application Process: Applications for a
certificate of public convenience must contain all of the following
information and must include prefiled testimony in support of the appli-
cation showing:

010.02A The legal name under which the applicant will operate,
a description of the business structure of the applicant, evi-
dence of authority to do business in Nebraska, certificates of
registration by the Nebraska Secretary of State for all trade
names under which the applicant will operate, and the appli-
cant’s state of incorporation. The applicant will also provide
any other names under which it does business outside the state
of Nebraska.

010.02B The names, business addresses and business telephone
numbers of the principal officers of the applicant, or its
representatives, who can be contacted regarding its operations
in Nebraska and telephone number (s) at which the applicant can
be contacted.

010.02C Identification of aAffiliates, partnerships, political
subdivisions, or other joint ventures, including those aAffili-
ates, partnerships, political subdivisions or other joint ven-
tures that are certified under this section. In addition to a
listing of the names, addresses, and business purpose of
aAffili-ates, partnerships, or other joint ventures required
herein, the applicant(s) must also provide a listing of the
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names and addresses of all the applicant’s aAffiliates,
partnerships, political subdivisions, or other joint ventures
engaged in the provision of competitive natural gas services in
any other state.

010.02D A listing of all legal actions and formal complaints
pertaining to the provision of natural gas services filed
against the applicant or its aAffiliates at a public utility
regulatory body other than the Commission that were filed or
pending in the five (5) years prior to the date of the request
for certificate, including identification of the title and
number of applicable proceedings and a copy of the final orders
in such proceedings or the citation to the website where the
text of the orders can be found. TFhe—appticant—wiltl—altse

N a o o oo
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010.02E Identification of the states and jurisdictions in which
the applicant or an &Affiliate, partnership, or other joint
venture has had a license or certificate to supply competitive
natural gas services suspended, revoked, or denied, or where the
applicant, partnership, or other joint venture has voluntarily
withdrawn from providing service due to financial or operational
reasons. Applicant must include identification of the title,
caption, and docket number of any applicable proceedings and
either (i) a copy of any final orders and court appeals in such
proceedings or (ii) the citation to the website where the text
of the orders can be found.

010.02F A demonstration that the applicant is ready, willing
and able to provide service under the State Natural Gas Regula-
tion Act and other applicable laws of the state of Nebraska, and
not in violations thereof, and that the public convenience in
Nebraska will be promoted by the transaction of the business by
allowing the applicants to transact the business of a
Furisadietionat wUtility in the state. The applicant will
further demon-strate that it possesses the operational and
financial capabil-ity to furnish reasonably adequate and
sufficient service and £Facilities for the use of any and all
products or services rendered, furnished, supplied, or produced
by such wUtility. The applicant must submit a roster of officers
and directors, a description of the professional backgrounds of
the applicant’s principal managerial and technical personnel, an
operational flow chart, and a description of the applicant’s
fFacilities and the services it intends to render. A request for
confidential treatment for information contained within the
application may be filed with the Commission, pursuant to
Nebraska Administra-tive Code, Title 291, Chapter 9, Rule 006.
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010.02G The applicant shall file an electronic copy and three
(3) paper copies of the application with the Commission.
Electronic applications shall be submitted either via email to
psc.naturalgas@nebraska.gov or other electronic media. The date
of electronic filing shall be the official filing date with the
Commission. Paper copies of the application may be filed up to
five (5) business days following electronic filing. Paper
Applications must be filed with the eExeewtiwve dDirector &t of
the Nebraska Public Service Commissi
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010.02H An applicant must notify the Commission during the
pendency of the certification request of any material change in
the representations and commitments required by this subsection
within fourteen (14) days of such change. Any new legal actions
or formal complaints are considered material changes in the
request. Once certified, JFurisdietionat uwUtilities must notify
the Commission of any material change in the representations and
commitments required for certification within fourteen (14) days
of such change.

B

010.03 Assessment for Jurisdietienalt—Utilities: Pursuant to Neb. Rev.
Stat. SSeetion 66-18409+43%, The applicant shall be billed the costs and
expenses reasonably attributable to the certification process and any
dispute resolution associated with the application pursuant to Rule
010.03. Such costs shall include Commission time spent reviewing,
analyzing, and considering the application and costs of the Public
Advocate attributable to the application process.
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011 CERTIFICATION OF COMPETITIVE NATURAL GAS PROVIDERS AND AGGREGATORS:

011.01 General Requirement to Obtain Certificate: A person must not
provide competitive natural gas services to a Nebraska Retail End-User,
including a kRHigh-¥Volume ¥Ratepayer, without a certificate approved by
the Commission pursuant to Neb. Rev. Stat. § 66-1849. A certified CNGP
shall not be required to obtain a separate certificate as an aAggregator
in order to perform services as an aAggregator.

011.02 Filing Requirements and Application Process: Applications for a
certificate to provide competitive natural gas services must contain all
of the following information:

011.02A The legal name under which the applicant will operate,
a description of the business structure of the applicant, evi-
dence of authority to do business in Nebraska, certificates of
registration by the Nebraska Secretary of State for all trade
names under which the applicant will operate, and the
applicant’s state of incorporation.

011.02B The names, business addresses and business telephone
numbers of the principal officers of the applicant who can be
contacted regarding its operations in Nebraska and telephone
number (s) at which the CNGP can be contacted 24 hours a day.

011.02C A listing of each state in which the applicant
currently conducts business or has applied for certification or
a permit to provide competitive natural gas service. For pending
applications of authority include the date each pending
application was filed and the disposition of all applications.

011.02€D Identification of aAffiliates that are certified under
this section and a listing of the names and addresses of all the
applicant’s a&Affiliates engaged in the provision of competitive
natural gas services in any other state, and a list of states in
which any other Affiliate operates.

011.02BE A listing of all legal actions and formal complaints
pertaining to the provision of competitive natural gas services
filed against the applicant or its aAffiliates at a public
utility regulatory body other than the Commission that were
pending in the twelve (12) months prior to the date of the

request for certificate, including identification of the title
and number of applicable proceedings and a copy of the final
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orders in such proceedings or the citation to the website where
the text of the orders can be found.

011.02EF Identification of the states and jurisdictions in
which the applicant or an aAffiliate has had a license or
certificate to supply competitive natural gas services sus-
pended, revoked, or denied, or where the applicant has
voluntarily withdrawn from providing service due to financial or
operational reasons. Applicant must include identification of
the title and number of any applicable proceedings and a copy of
any final orders in such proceedings or the citation to the
Website where the text of the orders can be found.

011.02EG A demonstration that the applicant has the operational
aprd—finaneiat capability to obtain and deliver the services it
proposes to offer. At—a—minimum,—applicants—are——reguired—t
caslma b £0 nn~N g ] ot At A A o T AT 3 Aot ot caalma b o T T o
submitfinanecial statements— The applticant mustsubmita balan
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tion of the applicant’s operational abkitity capability, the
applicant must submit a roster of officers and directors, a
description of the professional backgrounds of the applicant’s
principal managerial and technical personnel, an operational
flow chart, and a des-cription of the applicant’s £Facilities

and the services it intends to render. A—reguest—fer
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011.02H A demonstration that the applicant has the financial
capability to obtain and deliver the services it proposes to
offer. The applicant shall submit certified financial statements
including, but not limited to, a balance sheet, statement of
income, statement of cash flow, and, if applicable, a statement
of shareholders’ equity and the applicant’s debt structure,
including bond rating. If certified financial statements are not
available, applicant shall provide such information as the
Commission requires to satisfy this provision. At a minimum,
financial statements shall adhere to generally accepted
accounting principles (GAAP). For purposes of determining
evidence of adequate financing, the following minimum criteria
shall be met:

011.02H1 A minimum positive capitalization of
$200,000. Capitalization shall include all components
of equity and total long and short-term debt and can
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include, but is not limited to, all classes of
capital stock, additional paid-in capital, treasury
stock, retained earnings, accumulated deficit,
preferred stock, long and short-term debt.

011.02H2 Positive Working Capital. For purposes of
determining working capital, working capital shall be
defined as the excess of an entity’s current assets
over its current liabilities.

011.02I Confidential Treatment. A request for confidential
treatment for information contained within the application may
be filed with the Commission, pursuant to Nebraska
Administrative Code, Title 291, Chapter 9, Rule 006.

011.026J The applicant shall file an electronic copy and three
(3) paper copies of the application with the Commission.
Electronic applications shall be submitted either via email to
psc.naturalgas@nebraska.gov or other electronic media. The date
of electronic filing shall be the official filing date with the
Commission. Paper copies of the application may be filed up to
five (5) business days following electronic filing. Paper
Aapplications must be filed with the eExecutive dDirector at the
Nebraska Public Service Commission, 1200 “N” Street, Suite 300,
Lincoln, Nebraska 68508. Anp—-eoriginal andeight {8} copiesmust
be—fited- An application fee must be included with the
application to cover the administrative costs of accepting and
processing a filing. In addition, each applicant will be billed
costs and expenses reasonably attributable to certifica-tion and
dispute resolution to applicants and participants to the
proceeding, including Commission time, billed on an hourly
basis, spent reviewing, analyzing and considering the applica-
tion.

011.02HK An applicant must notify the Commission during the
pendency of the certification request of any material change in
the representations and commitments required by this subsection
within fourteen (14) days of such change. Any new legal actions
or formal complaints are considered material changes in the
request. Once certificated, CNGPs must notify the Commission of
any material change in the representations and commitments
required for cer-tification within fourteen (14) days of such
change.
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011.03 Assessment for Certifieat
r

viders CNGPs and Aggregators: Pursuant to Neb. Rev. Stat. § 66-
1849 (3) Seetion—494(3—of IB—F90—f26063}, the Commission shall allocate the
costs and expenses reasonably attributable to certification and dispute
resolution as authorized in this section to persons identified as
parties to such proceeding who are engaged in or who seek to engage in
providing natural gas services or other persons identified as
participants in such proceeding. The funds received for the costs and
expenses of certification and dispute resolution shall be remitted to
the State Treasurer for credit to the Public Service Commission
Regulation Fund.
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011.04 Conditions of Certification: Failure to comply with the follow-
ing conditions of certification may result in revocation of the
certificate:

011.04A Unauthorized Charges: A CNGP must not charge or
attempt to collect any charges from Retail End Users end-users
for any competi-tive natural gas services or equipment used in
providing com-petitive natural gas services not contracted for
or otherwise agreed to by the Retail End Users end-use¥rs.

011.04B Notification of Emergencies: Upon receipt of informa-
tion from am Retail End Useremd—-users of the existence of an
emergency situation with respect to delivery service, a CNGP
must immediately con-tact the appropriate aNatural gGas pPublic
wUtility whose £Facilities may be involved. The CNGP must also
provide the Retail End Userernd-users with the emergency
telephone number of the aNatural gGas pPublic wUtil-ity.

011.04C Bond Requirement: The Commission may require the
applicant to file a bond or other demonstration of its financial
capability to satisfy claims and expenses that can reasonably be
anticipated to occur as part of operations under its certifi-
cate, including the failure to honor contractual commitments.
The adequacy of the bond or demonstration shall be determined by
the Commission and reviewed by the Commission from time to time.
In determining the adequacy of the bond or demonstration, the
Commission shall consider the extent of the services to be
offered, the size of the provider, and the size of the load to
be served, with the objective of ensuring that the Commission’s
financial requirements do not create unreasonable barriers to
market entry.

011.04D ¥earty Revenge Annual CNGP Report Requirement: No
later than September 1lst of every year, each CNGP shall file
with the Commission a report stating the total annual dekatherms
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delivered to and—seltd—to—residentialt customers of a Utility
within each wUtility rate area in the preceding year beginning
July 1 and ending June 30, the total number of customers of a
Utility served, and the total revenues associated with the sale
of natural gas to all jurisdictional customers within each
wUtility rate area in such year.

011.04D1 All reports required under this section shall
be under oath and shall be identified with the name of
the CNGP as it appears in the most recent Commission
order granting the CNGP certification.

011.04D2 All reports made to the Commission by a CNGP
and the contents thereof shall be open to public +m-—
peeion inspection, unless otherwise ordered by the
Commission.

011.04D3 When any report is erroneous or defective or
appears to the Commission to be erroneous or defective,
the Commission may notify the CNGP to amend that report
within thirty (30) days, and before or after the
termination of the period the Commission may examine
the officers, agents, or employees, and books, records,
accounts, vouchers, plant, equipment and property of
the CNGPs, and correct items in the report the
Commission finds defective or erroneous.

011.04E Restrictions: The Commission may, pursuant to Neb.
Rev. Stat. § 66-1849EB—+96—See—49 {20063}, establish reasonable
conditions or restrictions on a certificate as of a competitive
yaturat—gas—provider CNGP at the time of issuance.

B

“

011.04F Representations: No representation or warranty made by
an applicant shall be false or misleading in any material
respect when made or when deemed made.

012 COMPLAINT HANDLING PROCEDURES: Customers’ complaints about natural gas
service or billing issues should first be made to the Furisdietiernat
wUtility. The Juriseaietionat wUtility must allow complaints to be accepted
and processed in a simple manner and form. Every complaint shall be promptly
investigated in a fair manner and the results reported to the complainant. If
the report of the investigation is made orally, the JFurisdietional uwlUtility
must provide the complainant, upon request, a report in writing. If a
Forisaietionatr wUtility fails to resolve a complaint to the satisfaction of
the complainant, the Furisdietionadt wUtility must, upon request, inform the

complainant same of the availa—itity availability of the Commission to review
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the Furisdietionad wUtility’s investigation, including the Commission’s
address and telephone number.

013

012.01 Suspension or Termination of Service: A Jurisdietionat uwlUtility
must refrain from suspending or terminating service for non-payment
during the pendency of a complaint before the Furisdietionat wlUtility or
£his the Commission, unless otherwise provided by the Commission;
provided however, that as a condition of continued service during the
pendency of such dispute, a customer must pay the undisputed portions of
any bill for service.

012.02 Complaints of High-Volume Ratepayers: Subject to Neb. Rev.
Stat. § 66-1810, the Commission will take informal complaints and
inquiries from kHigh-¥Volume ¥Ratepayers, and the Jurisdictionat
wUtility is—reguired—te shall address the complaint and report the
resolution to the Commission the—ferm—eof—theresolution—appts: d—to—th

dispute.

RESIDENTIAL DISCONNECTION OF SERVICE:

013.01 Notice

of Disconnection: A notice of disconnection of service
sent by a Furisdiet
Fremen

rat wUtility shall be served pursuant to cemply
ts—of Neb. Rev. Stat. § 70-1606 +Reisswe—3996), and
shall contain all the information required in Neb. Rev. Stat. § 70-1606.
eEach Furisdietionat wUtility shall have a third-party notice procedure
for the notification of a designated third party of any proposed
disconnection of service, in accordance with Neb. Rev. Stat. § 70-1607

41996}

qr He-

I SL e
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013.02 Conference Between Jurisdietionat Utility and Customer: Each
Furisadietionat wUtility shall have a procedure to hear and decide any
dispute related to a proposed disconnection of service or any other
matter affecting the service to a residential customer. A conference
will be scheduled and held within fourteen (14) days of the residential
customer’s request and before the Furisdietienad wUtility may disconnect
service. The employee of the Furisdietionat wUtility, based on the
evidence presented at the conference, may affirm, reverse, or modify any
prior decision of the Furisdietionat wUtility. The residential customer
may appeal an adverse decision to a management officer designated by the
Ferisaietionat wUtility, with whom a hearing shall be held, or may file
a complaint directly with the Commission.

013.03 Payment Plans for Delinquent Bills: If a residential customer
asserts inability to pay or extenuating circumstances, the residential
customer and the Furisdietionat wUtility serving—such—eustomer shall
attempt to agree upon reasonable installment payment arrangements for
the payment of any account balance and for payment of current charges
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for utility service. If the residential customer believes that the
installment payment arrangements offered by the Furisdietionadt uwUtility
are unreasonable, £hat the residential customer may file a complaint
with the Commission, challenging such utility-offered installment
payment arrangement terms. A residential customer may make an informal
complaint by contacting the Commission wia—tetephon r—eerrespondenee;
or may make a formal complaint by completing a form provided by the
Commission.

013.04 ThebiseconnecetingAet Disconnection of Service: No
tionat wUtility shall discon-nect natural gas service to a

St adl o
JTEHETESGT

residential customer on a weekend, any—Saturday—Sundayr—Nebraska legal

holiday, or at any time when the Jurisdietional wUtility's business
offices are not open to the public.

013.05 Residential Winter Disconnection: 1In addition to the notice
provisions before disconnection of service to a residential customer in
Neb. Rev. Stat. § 70-1605 HReissue—1+896), no Furisdietionat uvUtility may

disconnect residential customer service from November 1 to March 31
without adding to the time for payment of a bill an additional thirty
(30) days before disconnecting that service, and it shall notify the
residential customer before the normal disconnection date that the
residential customer has such additional thirty (30) days until

disconnection.

013.05A Temporary Ban on Disconnections: The Commission shall
have the authority to order a temporary ban on any or all dis-
connections for Furisdietionad uwlUtilities during periods of
extremely severe weather or when circumstances exist such that
disconnection could create a situation dangerous to the life or

health of customers or to property.

013.05B If a residential customer has been certified as
eligible for low-income home energy assistance, has
communicated such eligibility to the Utility, and has provided
acceptable documentation of such eligibility to the Utility
within a reasonable time, then no disconnection may take place

n
D
)

from November 1 thr h Mar 31; £ ¥ i £

o ovembe oug arc ; FH—a resident—wheo—is 5

rat o v na h I n Nt o £ A o 1~ faor 1 DRI IR AP o
ratepayer—andhasbeen—ecerti—fiedaseligible for low incom
heom nA e oo ot o~ haoao ~eomrmaarna Ao+~ o0~ 13l 13 4+x7 + + 1
hom ArEerevV—aSSISEaR has mraRested—suveh—eligibitityto—<h
ERTECE P R S| Nl 27 2+ nAd haa rnaevarzs A~ S~ ST
Forisdietieonst—otitity ard—haesprovided—= eEaet

docirmant ot 4~ £ IR R A B N PR I IS R AL
deeumentation—of sueh eligibility teothe wtility within =

i a1 + +heoarn RSN N NN ] n o + 1 1 o Form
reasonable—time;—+then nodisconncetion may take place—from
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013.05C To have service restored during the cold weather
period between November 1 and March 31, the following shall

apply:

013.05C1 A residential customer ¥atepayer must pay
25% of the outstanding account balance in addition to

1 E2N I ES) n o1+ (1 4\ F + 1] ESANE |
makepaymenrt—ofone—fourth—{1/4) the—total
arrearage—ptus the bill for een—-sumptien—during the

most recent billing period for which service was
provided. The residential customer shall also and
enter a payment plan for the current outstanding
balance and future consumption with—theremaining
a¥rrearage—paitd—in consisting of a minimum of three (3)
monthly installments ever—no—2tess—than—thr 3
morths or longer as agreed between the residential
customer ratepayer and the Furisdietionat wUtility.

013.05C2 A—ratepayermustrnotdefautton—the payment
pran-—If a residential customer ratepayer defaults on
the payment plan, the jFurisdietionalt wUtility may
disconnect service after providing the requisite
notice.

013.05C3 Nothing in Section 01+3.05C shall preclude a
residential customer ratepayer from paying an
arrearage in full or agreeing to an alternate payment
schedule.

013.05C4 Nothing in Section 01+3.05C shall preclude a
Ferisadietionat wUtility from collecting the applicable
reconnection fee in its tariff or requiring a deposit.

013.06 TImmediate and Serious Health Hazard: Consistent with Neb. Rev.
Stat. § 70-1606 (1) (g) +FH—(Reissuwe—1+9086), a Juriseietionat wlUtility shall
postpone the disconnection of natural gas service to a residential
customer for a minimum peried of thirty (30) days from the date of
receiving a duly licensed physician's, physician assistant’s, or
advanced practice registered nurse’s certification eertifiecate whiech
eertifies that an existing illness or handicap of & the residential
customer or resident within such ¥esidemtial—customer’s household would
cause—sueh—person—te suffer an immediate and serious health hazard by
the disconnection of service to that household. Such health certificate
shall be filed with the utility within five (5) days of receiving notice
of disconnection of service, excluding holidays and weekends. Only one
postponement of disconnection shall be allowed under this provision for
each incidence of nonpayment of any past-due account.
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014 INFORMATION ON ENERGY ASSISTANCE PROGRAMS: Jurisadiectionat—uUtilities
shall compile and make available to customers a list with of the names,
addresses, and phone numbers of known payment assistance programs, including
information regarding any bilingual services offered, that are applicable to
each service area within the wUtility’s areas of operation. The list should
include, but is not limited to,+ local, state, federal, and other energy
assistance programs and public/private charitable organizations offering or
known to offer energy payment assistance. Such programs and organizations
must give;—whieh—have—given prior consent to their inclusion on +his the
list.

014.01 Availability: The Jurisdietional wUtility shall inform any
customer who asserts inability to pay his or her utility bill of the
availabil-ity of this list and give a copy of this list to any customer
who asks for such assistance. The Furisdietionad wUtility shall also
provide the Commission with this list.

015 ASSESSMENTS AND-RELATED REPORTING REQUIREMENTS:

015.01 Notice of Assessment: Upon the filing of any application,
including rate filings, or complaint for which the Commission deems it
necessary to investigate a Utility or make appraisals of the property of
a Utility, the Commission shall give the Utility notice by United States
mail of the assessment for expenses reasonably attributable to such
investigation or appraisal, including both direct and indirect expenses
incurred pursuant to Neb. Reb. Stat. § 66-1840.

015.03%2 Annual Filings: Each jurisdietionad wUtility, on or before
April 30 each year, must file with the Commission:

015.0+2A Annual Report: An annual report to shareholders or
equivalent, for the previous year upon issuance of such £he
annual report. The Utility shall notify the Commission prior to
April 1, if the report will not be available by April 30 and
indicate when the report will be filed. Any Jurisdiectionat
wUtility that fails, neglects or refuses to file with the
Commission its annual report shall be subject to a civil penalty
of not more than five hundred dollars.

015.0+2B Net Revenues: A statement of the difference between
the Furisdietionat wUtility's gross operating jurisdictional
revenue, less gas cost derived from intrastate natural gas
public utility business as reflected in the annual report filed
pur-suant to Rule 6+3015.01A, together with an explanation of
this computa-tion and any supporting documentation of the
computation. Fhis—statement—mustPbefited with the Commissieon—on

1=
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015.0+2C Meters Served: A statement of the number of meters
served by each Furisdietionadr uwUtility, as of the end of the
previous calendar year, together with verified documentation to
support the statement. This——statement—must—befited—with+th
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015.023 Records of Non-Utility Service: Each Jurisdietionat uwlUtility
must maintain the following records of non-utility service:

015.023A Separate Records: A Furisdietionat uwUtility receiving
revenues for providing non-utility service shall maintain and
provide to the Commission, upon request, separate records for
the non-utility service. The records shall include but not be
limited to: documents depicting accounts payable and vouchers;
purchase orders; time sheets or other time coding information;
journal entries; source and supporting documents for all aAffil-
iate transactions; a description of the method(s) used to allo-
cate revenues, expenses, and investments between utility service
operations and non-utility service operations, including
supporting detail.

015.023B Method of Inspection: The records for non-utility
service shall be made available to the Commission at the
principal place of business of the Furisdietieonat wUtility or
electronically after consultation between the Commission and the
Utility.

016 MUNICIPAL RATE NEGOTIATIONS REVOLVING LOAN FUND:

016.01 Application for Loan: Only one loan shall be made for each
General Rate Filing rate—filingmade—by a Furisdietionat uwlUtility, as
set forth in Neb. Rev. Stat. § 66-1839. No loan monies shall be
distributed until the Commission has certified a rate case for
negotiation pursuant to Neb. Rev. Stat. § 66-1838(6). Applications will
only be accepted from cities which have adopted a resolution evidencing
the intent to negotiate with the Jurisdietionad uwltility. The
aApplications shall be submitted on a form attached—te—these—rules—must

be—completed—and—filed—with approved by the Commission.

016.02 Joint Application for Loan: Municipalities may jointly apply
for loan funds.

016.03 Multiple Applicants: If more than one loan application is
filed on a General Rate Filing, all applicants for funds will be
notified of the identity and contact information of other applicants
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and will be given a limited number of days to coordinate and determine

whether to make a joint application.

016.04

Application Scoring: If all applicants do not reach a mutual

agreement, the Commission will evaluate applications based upon a

budget statement identifying all costs for which loan funds will be

used and a proposed timeline for progression of negotiations.

Applications will be scored on the following scale:

016.035

016.04A Total points possible: 25

016.04A1 Budget Statement: 15 points total:

016.04A1la Thoroughness: 10 points

016.04A1b Reasonableness: 5 points

016.04A2 Timeline: 10 points total:

016.04A2a Thoroughness: 5 points

016.04A2a Reasonableness: 5 points

Fund-use Monitoring and Quarterly Accounting of Fund Use:

016.035A Once a loan has been approved under the Municipal

Rate Negotiations Revolving Loan Fund, the following

requirements must be followed by the city(s) er—eities and the
Furisdietionat uwltility:

016.035A1 The loan proceeds may only be used for the
costs and expenses incurred to analyze the General
Rate Filing ¥ate—filing and negotiate a settlement
that establishes new area-wide rates;

016.035A2 The costs and expenses may include the cost
of rate consultants, attorneys, other advisors, and
other necessary costs related to the negotiation
process and preparation of a settlement agreement;

016.035A3 Every thirty (30) days following the
Commission certification of the negotiation, the
borrowing city(s) exr—eities must provide a report to
the Commission, in a format to be specified by the
Commission, which details the funds expended and the

uses of such funds;
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016.035A4 Within thirty (30) days after a settlement

agree-ment is filed with the Commission, the borrowing
city(s) er—eities must provide a final report to the

Commis-sion which details the funds expended and uses
of such funds;

016.035A5 TIf the borrowing city(s) er—eities and the

Furisaietionat wUtility fail to reach a settlement,
the borrowing city(s) er—eities must file with the

Commis-sion, within thirty (30) days of notification
to the Com-mission that such settlement could not be
reached, a final report which details the funds

expended and the uses of such funds;

016.035A6 A city which receives a loan from the fund
shall be responsible to provide for the opportunity
for all other cities engaged in the same negotiations
with the same JFurisdietionadt wUtility to participate
in the negotiations. Such city shall not exclude any
other city from the information or benefits accruing
from the use of loan funds;

016.035A7 Upon the conclusion of negotiations,
regard-less of the result, the loan approved by the
Commis-sion after audit shall be repaid by the
Forisadietionat wUtility to the Commission within
thirty (30) days after the date upon which it is

billed by the Commission. The Furisdietionad uwUtility
shall recover the amount paid on the loan by a special
surcharge on customers who are or will be affected by
the rate increase request. These customers may be
billed on their monthly state-ments for a period not
to exceed twelve (12) months, and the surcharge may be
shown as a separate item on the statements as a charge
for rate negotiation expenses.

016.035B Commission Audit: The Commission will audit each re-
quest for payment from the Municipal Rate Negotiations Revolv-
ing Loan Fund. In such audit, the Commission shall allow only
such fees incurred for professional work reasonably necessary
to analyze a wUtility’s General Rate Filing rate—fiting or in
the effort to nego-tiate new area-wide rates for the uUtility,
and such out-of-pocket expenses as are reasonably incurred in
the conduct of such activities. Activities that are not subject
to financing through a loan include+ but are not limited to:
activities related to obtaining a loan and disbursements
related thereto; activities occurring prior to the wUtility’s
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and activities occurring prior

to formal retention of an individual or firm to participate in

’

General Rate Filing ¥ate—filing

The service provider’s invoices must

a daily descrip-tion of the work

performed by each individual involved in the negotiation

the negotiation process.

at a minimum,

detail,

and must provide

documentation of all expenses included with such invoice.

the hourly rate of such person,

process,

Any applicant municipality

a verification in a format to be specified by

that it will comply with the provisions of the State

Natural Gas Regulation Act and applicable rules and regulations.

Signature of Verification of Loan

016.046
must sign,

under oath,

the Commission,

The affidavit shall be submitted

on a form approved by the Commission.
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lodging or

meal expenses reimbursed or paid by the proceeds from a loan from the

Any travel,
Municipal Rate Negotiations Revolving Loan Fund must conform to the

Lodging and Meal Expenses

Travel,

016.057

Nebraska State Accounting Manual published by the Nebraska Department

of Administrative Services.
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BILLING:

017.01 Billing Basis: Bills for service may be based on meter readings
or estimated usage only as permitted by Rule 0157.03. The Utility may
render bills monthly or on some other regular schedule in accordance
with tariffs on file with the Commission.

017.02 Customer Category: If a customer is eligible to receive service
under more than one rate schedule, the wUtility, upon notice of this
fact, must advise the customer of applicable, prospective alternatives.

017.03 Meter Readings: A wUtility may schedule readings of all meters
used for determining charges for customers in accordance with its meter
reading policies and practices, and shall make all reasonable efforts to
read the meters on corresponding dates of each meter reading period
established by the wUtility. The wUtility may permit the customer to
supply the meter reading in a form prescribed by the &Utility. A
wUtility representative must attempt to read a meter at least once every
two (2) months, and any billing between actual readings or when the
Utility eempany 1s unable to read a meter after a reasonable effort has
been made will be calculated in accordance with Rule 0157.04. A wUtility
representative must also read the meter at the commencement or
termination of service unless such termination or commencement of
service occurs at the same address as another termination or
commencement of service within seven (7) days. Under such circumstances,
the wUtility may estimate the meter reading based upon dates of service
for the departing and the new customer xatepayer, and thereafter pro
rate the monthly bill for service provided between the two (2) customers
ratepayers. Access to meters by the wUtility must be granted by a

customer ratepavyer.

017.04 Estimated Billing: When access to a meter cannot be gained, or
when the customer ratepayer fails to supply a meter reading form in time
for the billing operation, an estimated bill may be rendered. Estimated
bills must be based upon prior usage, adjusted for weather conditions,
number of days in the applicable billing cycle, and other known and
reasonable factors.

017.05 1Information on Bills: The bill sent to the customer ratepayer
must include only information related to the customer ratepayer's
account and bill inserts. The bill may include appropriate charges for
non-regulated services, such as e-g+ appliance repair. Bills provided to
customers ¥atepayer for natural gas service must include the following
information:
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017.05A The meter reading and the date the meter was read;
017.05B The number and kinds of units metered;

017.05C 1Identification of the applicable rates;

017.05D The amount of the bill;

017.05E The late fee;

017.05F If an estimated bill, clear and conspicuous language
identifying the bill as an estimated bill;

017.05G Tax, tax adjustment, state regulatory assessment, ex
gas supply cost adjustment, and any other Commission approved
adjustments, ameunts separately itemized, if applicable;

017.05H A statement that customer ratepayer information is
available upon request and where it can be obtained.

017.05I A conspicuous notice to customers ratepayers that
should the wUtility fail to satisfactorily resolve a service or
billing dispute that they may refer the matter to the Nebraska
Public Service Commission, including current address and
telephone number.

017.06 Ratepayer Customer Payment Records: A wUtility must retain a
record showing the data contained on each monthly bill in accordance
with its normal record retention policy and practices.

017.07 Meter Testing:

017.07A By Ratepayer Customer Request: Any customer ratepayer
may request its the wUtility to test the customer ratepayer's
natural gas meter. The wUtility must conduct the test as soon as
reasonably possible after re-ceipt of the request. If a
particular meter is tested at the request of the same customer
ratepayer more than once in a two (2)-year period, the wUtility
may require a customer ¥ratepayer to pay a reasonable meter test
fee for the cost of testing the meter. The meter test fee must
be refunded if the meter is found to have an error of two-
percent (2%) or more. A customer ratepayer Or a representative
of the customer ratepayer may be present when the meter test is
conducted. The wUtility must supply a report giving the name of
the customer rate-payer requesting the test; the date of the
request; the location of the meter; the type, make, size and
number of the meter; the date tested; and the results of the
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test to the customer ratepaver.

A3 ~+ 1
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017.07B Randem—Testing for Accuracy: Each Furis
wUtility must establish a method or plan for verifying the
accuracy of meter readings when such readings whieh indicate
unusually high or low natural gas usage by a—utild
comparison to the customer ¥atepayer's past or

natural gas usage.
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017.08 Credit and Deposit Policies:

017.08A Nondiscriminatory Credit Policy Required: Each juris-—
dietionat wlUtility shall fairly, and without discrimination,
administer a credit policy which is easily understandable and
which extends natural gas service to as many Nebraskans as pos-—
sible. The credit policy must be based upon the credit risk of
the individual as evidenced by the individual’s past experiences
with residential gas purchases without regard to the collective
credit reputation of the area in which the individual lives.

017.08B For purposes of this rule, the following definitions
apply:

017.08B1 Satisfactory Credit: Within the last year of
service the customer ratepayer has not had service
disconnected for nonpayment of a bill fer——serviees
rendered—and, has received less—than—thr no more than
two (2) disconnection notices, and does not have an
outstanding undisputed debt with the Utility. A Utility
may allow a customer with unsatisfactory credit to re-

establish satisfactory credit pursuant to Rule 017.08C.
Unleaa ctalhl oAl FE NN EINPN PP R PN S RGN, |
Uatess—established otherwise ina Surisdictionat
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gEilityls—tariffoeoreother traeordinaryeireumstaneces
are—pre-—sent—aJurisdietionat The wUtility may not
require a new or anp—appiticant—feor—servie —ah
existing customer ratepayer to establish or re-
establish credit for more than if—+thatratepayer—or
N I P S = L R N PN N S i~ SN SR I
appticant—for —servie hibitssatisfacteory—<credit—Ffor
twelve (12) consecutive months, but may allow less than
twelve (12) months for good cause shown.s
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rviee;—oFr haSsahruRrdisputed ovtstandingdebt—with
S NP S P EPRpE I I S SpRqupea, N S I, I S b NS O EPUPE [P SpRQupeg, IR S B, I S
that—urisdietionat—uEitity— A Furisdietionat—uEtitity
Mtz veeriad oo Fhot o podb g rgd bl da b o N~y N
may—reguire—that a ratepayer with unsatisfactery—eredit
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- aralliah ~aaddt TE o rod oo S S o oo
¥ tablish—eredit H—a—ratepayer—= HRah+ to—pay
PN 13T T ormmaaa P P I PN RO PN Iy O, IR I
the—fuld—amount—eota—deposity—the Furisarctronat—utid
1+ o P N A £ o+ Aorecat 3 3ot o] Tt o
TEy—fay—a pt—payment ot —the—aeposSTt T IAStarTments
PN Al et d o P N ] P L MNP, [ Sy
Ft—the—earseretion—otf—the Jurisaretionar—wEitEys

017.08B32 Unknown Credit: If the applicant®he
ratepayer has no known energy purchase experience,—4
Farisdietionat the wUtility ean may require that the
applicant establish satisfactory credit pursuant to
Rule 017.08C. eredit—sotisfacteoryteo—the Furisdictionat

iy

017.08C Establishment or Re-establishment of Satisfactory
Credit for Residential Service: To establish or re-establish
satisfactory credit for residential service, a Furisdietional
wUtility may require an applicant for service or a_ customer
ratepayer to comply with the following:

017.08C1 Make a deposit of not more than one-sixth
(1/6) of the estimated annual bill or increase an
existing deposit to that level; or

017.08C2 Provide a guarantor who has satisfactory
credit.

017.08C3 TIf a customer is unable to pay the full
amount of a deposit, the Utility may accept payment of
the deposit in installments at the discretion of the
Utility.

017.09 Billing Adjustments: For all billing adjustments resulting in a

charge to the customer ratepayer, a Furisdietional wUtility must offer a
reason-able amount of time for payment.

Stew—er Fast Meter Error:

017.09A Adjustments ef to Bills fo
Whenever any meter tested by a Furt ttonat wUtility is found
to have an error of two percent (2%) fast or more, it must
refund or credit to the customer ratepayer the overcharge. The
refund for a fast meter will result in a credit for the entire
time period that the meter was malfunctioning, not to exceed
five (5) years.

ot

017.09B Adjustments to Bills for Slow Meter Error: Whenever any

meter tested by the wUtility is found to have an error of two

percent (2%) slow or more, it may charge for the natural gas

consumed but not included in the bill(s) previously rendered.
raof g fFor r r 14+ 2 A3+ £y +h

Th EEEN £ + et 111 13 EIESY oy
TIT FCTrontC—TOo0Fr o tTtaot MmcTteE Wi FfCoSurtc i o CECoTTc—TOTr Tt
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ntire—time Pperiod—thatthe meter was maltfun irng= The
charge for a slow meter must be based on the corrected meter
reading for a period equal to 50% eme—haltf of the time elapsed
since the most recent test, but not to exceed twelve (12)
months. If the period of the malfunctioning stew meter exceeds
twelve (12) months and can be fixed with reasonable certainty,
any uncollected charges may be included in the Jurisdietionat
wUtil-ity’s next gGeneral ¥Rate £Filing, or in a gas cost
adjustment filing where uncollectible gas costs are permitted by
the Com-mission te—be—recovered—insuvehfilingr as a bad debt
expense. Such recovery shall be subject to a rebuttable
presumption that said expense was pPrudently incurred in the

provision of natural gas service.

P S BN IR
c O T

017.09BC Limits on Estimated Billing Adiustments—teBills—fer
Meters—Faiting—teoRegister: The Utility may estimate bills for
future customer natural gas usage when a meter is found not to
register or to register intermittently. Bills estimated under
this section may not be estimated for a period exceeding six (6)
months and must be based upon prior usage, adjusted for weather
conditions, number of days in the applicable billing cycle, and

other known and reasonable factors.Ffameter is found neot+£
Yoot ot e r  + Yoot oty et At b e ] ESNE n noard ~d 1 A~
registeror+toregister intermit—tently for any perieod;——subieect
+ P S I IS I +1h R m o et for n P U S|
to—statuterytimits;—+the o utility may chargefor an—estimated
m i £ Aot oo 1ianA N1t At = A o montha Ral11la
ot —of roturat—gas—usSed—bouvtret—=£ —six—menths—Bills
atamat A aan A Tl a o oA~ o n it Ihacad 19m- A~y oo Y 1o e
stirwatedunder this Seetieon mustbe based uperPprieor BSage;
Ao+~ £ oo +hene NS+ o n PAREL 22N SN £ A 7 A +
sdFusted—for weather conditions, rnumber of days—3in—£h

] 2 AT ballamer ~xz~] A +hor lerm vz N o PN |
appticablebillingeyele;—andother known and—reasenabld

017.09€D Adjustments to Bills for Other Meter and Billing
Errors: If a customer ratepayer has been overcharged or
undercharged as a result of an error, including but not limited
to, incorrect reading of the meter, incorrect application of a
utility tariff, incorrect connection of the meter, application
of an incorrect multiplier or constant or other similar reason,
the overcharge must be credited or refunded to the customer
ratepayer or the undercharge may be billed to the customer
ratepayer. Any refund or credit shall cover the entire period
that the account was over-charged, not to exceed five (5) years.
Any charge billed shall not be for service exceeding twelve (12)
months. If the period for the underbilling errers described
herein exceeds twelve (12) months and can be fixed with
reasonable certainty, any uncollected charges may be included in
the Furisdietional—wUtility’s next gGeneral ¥Rate £Filing, or in
a gas cost adjustment filing where uncollect-ible gas costs are
permitted by the Commission to be recovered imn—sueh—filingr—as a
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bad debt expense. Such recovery shall be subject to a rebuttable
presumption that said expense was pPrudently incurred in the
provision of natural gas service.

018 CONSUMER CHOICE PROGRAMS:

018.01 Administering Utility: Is any Utility offering a Consumer
Choice Program.

018.0%2 Code of Conduct: Any—Furisdictional—utility offering econsumer
eheotee—programs An Administering Utility shall in its tariff approved by
the Commission, adopt a code of conduct for Furisdietionat Administering
wUtilitiesy and one for Ssuppliers and Aaggregators participating in the
€Consumer eChoice pPrograms.

018.033+A Juri
code of conduct =
Utility Jurisdietieonal—ut
at a minimum include the £

13
TohaT

consumer—<choieceprograms shall

018.03A+A1F Maintain Sseparate accounting records for revenues
and costs.

018.0+3B Not give Ne—preferential treatment or advantage—ke
given, either overtly or covertly, to any Ssupplier
partlclpatlng in a choice gas program by—th FJurisdictionat

FEE S I S Nnoyr
up;¢;p1 ISAST ="

SIS +1h nk R P I SNE VYNV
T (Sxay * oS PTEOGTTE

018.0+3C Make Aany information disclosed by an Administering

Utlt EEEE] on‘lwni—w nol PEE S B I R ) Noarat e~ o A4 I o raoceryram
ility 3 rat—utilitvy operating—a—<chod gaSs—program

et
shatt—bemade available in a reasonable time and manner to all
participating Ssuppliers. This provision does not include
disclosure of confidential customer information.

018.034D A—reeguirement Ensure that any rule, regulation and/or
tariff provision applied by a—urisdietionat the Administering
»wUtility in the administra—tien—of—a choice gas program be done
in a non-discriminatory, equal manner.

018.033E A—Furisdictionat—utilityoff riﬂg a—eonsumer—choie
pfegfam+s+ sShall not by word or action misrepresent the cost,
quality, or rellablllty of a particular gas—sSupplier or Aaggre-
gator or represent that the regulated gas service would/could be
adversely affected by a customer selection of a particular gas
sSupplier or Aaggregator.
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018.03+F A—Furisdietional—utility offeringaconsumer——choie
program{s) sShall not misrepresent or misquote the commodity
price of any sSupplier or Aaggregator.

018.033G A—urisdietionat—utilit ffering—a—consumer—choie
program{s)—s Shall not market or advertise its the Administering
Utility’s services in a misleading or deceptive manner;

018.03FH A—Surisdietieonat—utility offeringa<consumer—<choie
pregram{s)—s Shall not engage in any activities unader—a in the
eConsumer eCh01ce pProgram detrimental to the customer censumer
1nclud1ng, but not limited to, activities such as slamming or
cramming;

1rne o conaumer ohead o~
THG— HSHmeE T

¥
criminate against similarly

018.03+1 A —Surisdietional—utildt £F
proegram{s)—s Shall not unduly di

situated customers.

g
S
S

018.03%J In the event the a—Furisdietioenrat Administering
wUtility also has an Affiliate that acts as a participant
Ssupplier in a choice program, the Utility shall:

018.033+J1 Keep separate accounting records for the
activities of the choice gas program and Affiliate
Ssupplier;

018.03+J2 Keep separate and distinct all marketing,
advertising and other promotional activities.

Regutations—

018.024 Supplier/Aggregator Code of Conduct: Any tariff filed by the
Administering Utility a—urisdietional—utility offering a consumer
ceheoiee—pregram—shall include a code of conduct for participating
sSuppliers or Aaggregators. The sSupplier/Aaggregator code of conduct
shall require at a minimum that all participating Suppliers and
Aggregatorsinetude—the—feollowing prineiples:

018 0247 A—supplieroraggregateor partieipating in o econsumer
choice—program—shatt—a Not misrepresent through word or action
the quality or rellablllty of other gas—sSuppliers andfor

Aaggregators.

018 024B A—supplieroraggregateor partieipating in o econsumer
choice—program—shatt—a Not misrepresent or misquote the
commodity price of any gas—sSupplier or Aaggregator.
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018.024C A—supplieror aggregator participatingin aconsumer
ehoieceprogramshatt s Not market or advertise its services in a
misleading or deceptive manner

018.024D A—supplieror aggregator participatingin a consumer
choice—program—shatt—a Not engage in any activities under—a
consumer—choice program detrimental to the customer eensumer
including, but not limited to, activities such as slamming or
cramming.

018.024E A—supplicr—or—aggregater partlﬂlpating in—a—consumer
choice—program—shaltt——s Not unduly discriminate against similarly
situated customers

018.052F Supplier/Aggregator Annual Report: A gas—sSupplier or
Aggregator participating in a eConsumer eChoice pProgram shall submit a
report to the Commission pursuant to this section on an annual basis.
The report shall be filed with the Commission no later than thirty (30)
days following the close of the consumer choice Ssupplier selection
period. The report shall include the following information:

018.05A The number of customers served by the Supplier
separated into residential and commercial classes;

018.05B Thethe highest and lowest fixed rate per therm price in
each rate area of the Administering Utilityp¥ie ££ a
selected by a customerthe—supplier during the consum

supptier selection period; and

N

ahed o~
To*

018.05C and—+the The rate assigned to determined—Ffor customers
eligible to make a selection who did not make a selection during
the eonsumer echoicesupplier selection period for each rate area
of the Administering Utility served by the Supplier.

018.063 Administering Utility Annual Report: The Administering Utility
a—Furisdictional—uwtitit ffering—a—econsumer—choiece—program shall submit
a report to the Commission pursuant to this section on an annual basis.
The report shall be filed with previded—+e the Com-mission no later than
thirty (30) days following the close of the con-sumer choice supplier

selection period. The report shall include the following information:

018.063A A list of all Ssuppliers and Aggregators that
participated in the choice gas program.

018.063B For each participating Ssupplier or Aggregator the
£otat number of customers that selected that Ssupplier or
Aggregator, separated into residential and commercial classes.
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019

018.074 Examination and Audit Requirements: Consistent with Neb. Rev.

Stat. § 66-1818, the Commission may require an examination and audit of

any Administering Utility ae—Surisdietieonal—utility offering a<consumer
ahoi o BrOCEETh
Hedt- prografm.

AFFILIATES:

019.01 Scope: The following rules must—apply to Aaffiliates that sell
natural gas purchased from a producer or other seller. A division of a
=4 +xUtility that operates as a functional unit within the
Furisdietd +—=Utility shall also be treated as an Aaffiliate for pur-
poses of the Natural Gas and Pipeline Rules and Regulations. This
section does not apply to Aaffiliates conducting non-regulated private
enterprise business activity or Sshared Rxesources Aaffiliates.

11 ol ~d o
J o oOT

o]

=N

T
-
(=3

o

019.02 Affiliate Rules: All Aaffiliates must comply with the
following:

019.02A The—affiliatemust Either employ separate personnel
and not share any personnel with the wUtility or allocate
shared employee time between the wUtility and the Aaffiliate.

019.02B Not create a conflict of interest between the employee
incentive programs of the Afflllate and the Utility. The

££2 7 - +al o n/-l EEEECE A S | T ‘I 2t ] o4+ o ol ] 7 EIRCWENE S I TP
affiliatels re—urisdietieonst—ositities o+ irneentives
mizat oot~ + confl 3~ £ 4ot +
must—raot—ereate a—econfliet of interest

019.02C TFhe—-affiliatemust Own or lease its own office space

that is reasonably separate from the w®Utility. Such office
space may only eannet—be acquired from the wUtility exeept—at
market-based rates.

019.02D If the Aaffiliate seeks to provide service over the
system of the Jurisd*”ti rat—wUtility with which it is affili-
ated, the Furisdietional—wUtility must have adopted a code of
conduct approved by the Commission pursuant to these rules.

019.02E The—eaffiliate—must—Pp Purchase its own ancillary
services related to the delivery of natural gas including, but
not limited to, natural gas commodity, pipeline transportation,
and pipeline storage. Such assets must—smet may only be acquired
from the wUtility exeept—at market-based rates. An Aaffiliate
must not secure transportation, storage, or commodity from the
wUtility on a prearranged, non-posted basis except as otherwise
provided in a nondiscriminatory fashion.
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019.02F The—eaffiliate—must—*r Receive no unduly preferential

treatment through a tariff provision or otherwise from the
wUtility.

019.02G The—eaffiliate—must—*r Receilve no jurisdictional
services from the wUtility except those that are available per
the wUtility’s tariff.

+—% Be responsible for its own bad

019.02H TFheaffilia 5
ollection of such debts.

debt and the c

019.02I The—eaffiliate—must—sn Not represent itself, either
expressly or implicitly, as the wUtil-ity.

019.02J The—affiliatemust—Kk Keep separate records from that
of the wUtility.

020 EMERGENCY CURTAILMENT PLANS: A JFuris
identify the manner of curtailing or limit
event of an emergency.

dietionat—uUtility’s tariff shall
ing natural gas consumption in the

021 SEASONAL DISCONNECTIONS:

021.01 Seasonal Disconnection Charges Prohibited: Seasonal d@Disconnec-
tion eCharges shall not be permitted. A Furisdietionat—uUtility may
charge reconnection fees equal to those charged to any other rate-payer
customer receiving service.

022 PUBLIC ADVOCATE:

022.01 Location of Commission: For purposes of Neb. Rev. Stat. Sees+ §
66-1832, the location of the Commission means Lincoln, Nebraska.

49



1 rxr-:m Camm o

] Pail]

Nekb

v

T

R 2 > m o T FRas e e e

oraoKa

e A
Tt

n

Roxvzalszirne T
T v g oOatt

o
TS5

BRI R Necgaot + 1
T T gotTtTatc=T

Miinr

rrohrrCrpar

]
HEres:

~

I e a I I S
ot Y

N
PP Tt

ETENENEN Contacet Pers

Py

Tt

=]

T

T

T
1134

Tty

r i BN EETN SWENERS nAd o
E= T NOoC T ——aiiG o

INEETNSN
TN OO

Shon
TCPoOTT

o
oxe)

WS PR E
AR T3 A

T+ 7
e g

r

INTHIT

Noam

)
»
L

S o 1

T Tt
Ay
[eavay »n

=

Mo
matt

oxe)

11t DA e ot e
T SuESTEES

oo

WAL
Py

SN
—TOTTT

o + o »r a1~k
oo To—=TO0<T

-

1o

£z

2

ni
T Ty g

mant 2

ot
O COOCTITCTTITCT

TnrneliaA v Attt ol o e A et
Tt ot gtT

~
oot

Wit CTT

TT

T Cco

ToOC—0OTL

£

B
apP Pt

o
ey

1o

£ + 1 1l oan—avul3
(Coxy

El

o
= yey

T 13
W=

fFramda
FEvssav ye)

N
(=33

Tt

=

appPpTrrCatcTOtt

T —Ctt =T

AT

p g

o o
(Sxey

PN |
o=

ro o
S5—aa

ES|
EaS

EENERS
154

12N
T

7oy

N ey
FEEOFH

Nneagrl 4 At o
oo Trcatitcoy

o

n

T +h EECN B AP
PP T rCaitc

T

ot

+h sz 1
TIT

S

n
IO

A Ao~

3 £z +h o
"=y

nt

K

TOT

pFIe Yo

A>3 T Ctt

T

W

Tt

oo —GOSS

TIT
atraod

Emvs

PN o
rPTrCastT

dora
Eavaer ey
121d
wOooTrG—oC

nr 73
TCC—TPTO

rrass r her rizl o
o cOoOTTCy s O OcCT—SCT
2N
Tt

3l ot S+
o SYrtafreSy

o

Sz
cCC——atty

o TC

DA

Sz

mad
TaGe—

b

n

2

ot
o oo TrToc T TTTUOIT

o

1o

wh
Wit

n

4
T

r

mann

n £
O

2

+
TP TcTOTT

g ora

A =
PTroOvIaC—/7a—CGCS

<73

nr

+ 1
T

o T

ner o
T

CE

kS
WS

T

+ 1
Tt

1t a haa At A £ g
gresS—outg A>3 E=

S
THTT

EENEOS
154

o o
(Sxey

PN |
o=

AN T

ety

ANE S 2V

xC

Nt

o
X1t

T

XtC

3]+t T

n
OtfrooTrcattc

T

nea
T

EZS M VTN
FT—=XP

oIt

O+ h

roE Ak A
Negotiations:

Fore N
TOF

"

K

m

K

1
Tt C T 1e

m

g nayramat
Wl Tt

T

na
o7

K

+
cIatc T

Aecotis
S

—

n

K
s 5

1

P S

Bran
T

EANES

e

PaTraitcCT

Tt

T It

<

=

TS PE
+h Sy o+

oIt

Nt

Y

el ot o
gotat:

oo

Natirreal

n
T

iD)
T

T

\=jors]

I2 (S R SR =

[CaSIe x>,

"

2

3t
tronat

=

EREEECE

bz

=
MO C—Ooy < —Joatr=SO=x

EIRNPCIE =

1

2

TG

£

ah

mad r
TaGC—LT0=<L

2N
oy 90T

sz

n_m
T—OTTT

"

Onlsz

NOTE .

TatTt

TT

o

oy Ofc

1
N
4

n
ot

n
Tt

T

19230
OO0

S 66

Qf o+

N

Ni3rairant

~

r
L
D

-
;
IL
D
i

K

13

Tt
fFram Ao
TGS

T

T C e

T o

PatSuatic

CE

1
W=

1

vl ieanta £
PP CafttS—

1
[ g

g

o
ey
+ 1

1 Ly
ST OTE
oIt

1o

A1
oPpPTT

CE

~dx
[S=3as

EECN B AP S
PP CatS

-~

a3
oL

£
T

Ntz A A A~ o S 3
ety <ttt T

=
ExS

£
T

K

K

{ S s e

=
>3

n
T

W

Tt

nd Ao+

T

T

m
e )

O

whath
TIT

Wit

EVSSRNE IR
Eep iy

T

oo Cr

n

vl
redinat

£ Aoz
Ty S

1~

W B CCEEZCN 2N
oMo cTE

3o
[ E ) § G Sy U WP W 3

1

-
T

1xren
It

or
ESASIEAS ==

EIESNE S PN B 1 on
appPpTrrCacTOtt=

K
SOt

ERFSWIE -GN
TSSOt

ni + 1 Comma
Ty Tt

m

T

EWaES
[=acES

Mg~ 1

—
T

Sk

Tl iesnta 4
appPpTrTrCattcS

1

o1

T£
T+

jeyey

W=

ot oa =T

Tt

o
Aot
<

Tt

<

[ g

PR orant e
WO STrattt

sl i o ESY
PP Ca T TOoOTt

1 ok
Tt

wh
Wi

rm g o

24
it

-
T

o
=

I3 e
WIS

T

Kl

ERE s
Totatl—pornts—possibte:

I

+

(15 oottt 470
ats—totaty

ni
T

i

[Ca=Icx -

Ryrder t S+ A+ A

f=geas s



1t o)
T eSS

(10
\gE=vy

Hahneaa
ooIeSS

1~
=

1SN

It

EENENE I =
o POTIITSy

Aabhlan
"o oo CesS

-

ot

Eg

T pPOoTIresS

(10

n

2

m

2

Tt C T e

m

cotTaT7

1t o)
T TS/

5
I4
SN

“HahReo
SgeSS

~
¥

Th
TTt

1t o)
T TS/

Al an o
oo CcCsSS

o
(Sxey

~

o
o

Ayl sz rrn Ao
THS—GaTy

1 ey

THH—GCP [Saanczae

oW

o

S

nam S A
TotC—atrta—aGG TS SS

£:2717

EPy

NEE

Eye)

o g e

=]

YT Tttt c

nt

1o

£ DN

=

N

a1 1

TP TrCaitrc

TICHT

v g g

1 Cod

Z

+

(a3

Qo

o

o
o=

Nad e

A>3

[ =4

oCo T

<

T

PRI AT =n

K

Tant el Aa +
TS — Tt T CT

NEE

Tt

Iy T rtaitc

ot
O COoOCTCTOCT O

1

o
Nebraska

+ 1 N

+ 1

W Tt

con vy cra
O OL1tt

na tra 1
(S35 3w | gy mpe g

+ 1

W Tt

I3

~

13

o
ottt

£

AELL ~ ot
At Eraft

T

Eye)

n

2

rocpr] S+
SoratcT

¥

and
[SERae

i3]

+onla
i ¥

130 mye e e g

+1] + 1 Comma oo
WItTrt oIt

T

and
[Sz3aey

PN T2 | oo
Haocotrax

E N IS
RS

£

TS

o gy

=]

S-S

nrd
[Sz3ae

=

oIt

n

2

appTrrCacToOtt

1o

nrl

n
TTt

i+

ot
T T T

~d
(cx3ava

maA
jilieav as

T A S

11

1 PR NP
FEEY (5=

o
<

T

T Tt

E=

o
e

e TS

oTao T

T T

nd
oot T TCT=

rm 3 on
THTTOTrac T oOtt

LS

Aol
KHOW T CGSCTy

£ vz
OoT

corract
or¥re

4 anao n

-~
o

TIrC—oC ST Ty

O

T

Tttt

7

Oy ©O=T

+ 1

m

+ I
TO— O

CITIRACDTDE'TY AN CTWIADN

a| T—OT Tt TS

T

T DD 2N oy

[CAvE=Lo)

1o

riz Daal1 2

+

N

oo T

o tTaty







